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Gaining access and mapping the P:Drive for Mac OS X

To gain access to the P:Drive, submit a ticket to the ITS Help Desk via the Web (helpdesk.msstate.
edu), phone, email or in person. P:Drive access is available to faculty and instructors of record.
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The first place to look for a resolution to your computer problem is the web.
Check out our Services section of the web site at the following URL for
handouts and resolutions to several common computer problems.

- Hetwork Connectivity
- Student Computer Guide
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- About ITS Workshops ITS Documentation
- Workshop Reqgistration
- Available Handouts Ifyou cannot find an answer to your question, report your problem to us by
filling out t gnd one of our consultants will get in touch with
= Banner you soon. Wherrreportifig problems, please include as much information
- About Admin Banner as possible. The more information you can provide the faster we can
- Admin Banner Services determine the solution to your problem.

- Admin Banner Access



2. After you have been granted P:Drive access, go to the ITS Web page and download a file called pdrive.

dmg, that will map the P:Drive to your computer. Once this is file downloaded to your desktop, double
click on the file. (This will work on Mac OS 10.3 and later.)
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3. When the new window opens, double click on the Mount P Drive icon.
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4. In the Connect to Server dialog box, enter your NetID and Netpassword, then click Connect.

) O Connect to Server

‘% Connect to the file server "JASPER."

Connect as:
'!'E" Registered User

Name: nwr?d

Password:
" | Remember password in keychain
e 3 ( Cancel ) { Connect j’r
5. When you are connected, you will see a new icon on your desktop for the P:Drive.
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P Drive for nwr2

It is important to note: Data stored on the P:Drive is not backed up.

ITS can not retrieve any information that is lost on the P:Drive.




